
 Q. 1   What particulars/details should you mention while asking a question 

from      punsupexam2014@gmail.com? 

Ans. In case you are not yet registered for the examination, then, your name and 

mobile number must be mentioned along with the query. 

In case you are registered then do mention your Registration number also. 

 

 Q. 2 Do I also need to send hard copy of my application form after filling online 

application form to PUNSUP office? 

            Ans. No, but you are required to submit it at the time of counselling, if you become 

successful in examination. 

 

 Q. 3 Do I need to send through post/ e-mail a copy of printout of my submitted 

application form? 

           Ans. No 

 

 Q.4  How will I know about all the examination related details like date-sheet, 

examination centres, downloading of admit cards, etc.? 

              Ans. This information shall be available on our website www.punsup.gov.in within  

15 days of last date of depositing the fee i.e. 22/09/2014. 

The same shall be conveyed to you through e-mail as well. 

 

 Q.5 Will I be able to download the admit card for examination immediately 

after filling of online application form? 

           Ans. Not immediately. You can download it only after it is available for download 

after 15 days of last date of depositing of examination-fee. 

 

 Q.6 How would I know that fee deposited by me has been accepted or not? 

           Ans. It is visible on candidate’s home screen(available through your personal login) 

after completion of reconciliation by bank in 2-3 business days after submission of 

fee by the candidate. 

 

 Q.7 Do I become eligible for a post after having qualified the exam.? 

        Ans. No it is subject to verification of all the original documents relating to age, 

qualification, etc. at the time of counselling and depends upon your position in the 

merit list. 

 Q.8 I have someone else’s photo and signature in my account. 

Ans. You should contact us immediately through our e-mail on our email address: 

punsupexam2014@gmail.com giving full details of the discrepancy. 
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 Q.9 I submitted my online application but forgot to note down the application 

no., login and password.  

Ans. You may request for it through our e-mail i.d. punsupexam2014@gmail.com, 

your login i.d. and password shall be sent to you in your email i.d. registered with us. 

 

 Q.10 I have already submitted my online form but I am not able to take its 

printout. 

Ans. You may contact us through our email i.d. punsupexam2014@gmail.com, 

explaining the difficulty being faced by you. 

 

 Q.11 What is the qualification date for meeting educational qualifications and 

other qualifications like experience, Punjabi matric pass,etc ? 

Ans. Candidate should possess requisite educational qualification, experience, etc. by 

LAST DATE OF RECIEPT OF APPLICATION FORM (WHATEVER IT MAY BE). But 

candidate shall have to submit the supporting documentary proof at the time of 

counselling. 

 

 Q.12 Can I apply for more than one post? 

Ans. Yes you can apply for multiple posts if you meet the eligibility criteria of several 

posts. But you need not fill separate forms for separate posts, you can apply for as 

many posts as you wish to by adding such posts in the same application form by 

selecting post(s) / Categories and then clicking “Add” button to add a new post. 

Repeat this till you have selected all the post(s) you want to apply for and then click 

“Continue” button. 

 

 Q.13 Do I have to fill separate forms for different posts? 

Ans. You need not fill separate forms for separate posts, you can apply for as many 

posts as you wish to by adding such posts in the same application form by selecting 

post(s) / Categories and then clicking “Add” button to add a new post. Repeat this till 

you have selected all the post(s) you want to apply for and then click “Continue” 

button. 

Though you will be filling only one form, but you will have to pay application fee 

per post i.e.800/- (or 400/- for reserved categories) for each post. 

 

 Q.14 Can there be a clash of dates of examinations for different posts, in case I 

apply for multiple posts? 

Ans. NO. The examination schedule shall be prepared in such a way so that there is 

no clash of dates of examinations for different posts.  
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 Q.15 Will a Punjab domicile certificate issued more than a year ago be 

considered valid? 

Ans. No. Only a Punjab domicile certificate which had been issued not before one 

year from the close date of application form shall be considered valid. 

 

 

 Q.16 Will there be a common examination for all the posts? 

Ans. No. There will be a different examination for each post. 

 

 Q.17 What shall be the total emoluments other than ‘initial pay’? 

Ans. The other emoluments which will be given to the employee in addition to ‘initial 

pay’ are:  

i) Dearness allowance @ 90% of Basic pay 

ii) House rent allowance: rate depends upon the place of posting 

iii) Fixed medical allowance, etc 

iv) And other allowances as per Government of Punjab rules. 

E.g. For post at serial no. 1 i.e. for DGM (Finance & Accounts) 

GROSS SALARY (GIVEN EXAMPLE IS ON THE BASIS IF DA IS 90% AND HRA IS 20%) 

PAY BAND PAY IN 
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CCA MEDICAL 
ALLOWANCE 

GROSS 
SALARY 

15600-
39100+7800GP 

23720 7800 31520 28368 6304 120 500 66812 

 

 Q.18 what will be the syllabus for entrance examination? 

Ans. NO. Please refer 'Scheme of Examination' available on our website 

www.punsup.gov.in. The broad areas from which examination will be set, are given 

in the scheme of examination. 

 

 Q.19 Are residents of states other than Punjab, eligible for applying for these 

posts? 

Ans. Residents of all the states of India are eligible for applying subject to fulfilment 

of other eligibility conditions. However, if they belong to any reserved category, then 

they can apply against General category posts only. 

 

 Q.20 There is no column in the application form for filling educational 

qualifications. 



Ans. You are not required to fill educational qualifications in your application form. 

You are required only to tick/sign the 'declaration' at the end of application form that 

you possess all the desired qualification, experience, etc. 

 Q.21 I want to change/add posts in my application form, how can I do it? 

Ans. 

1. IF YOU HAVE NOT YET ‘SUBMITTED’ YOUR FORM:  Editing of posts is possible  

if  you have not yet ‘submitted’ your application form, by going back from 

preview-page to posts-selection page and then edit/add/delete post(s) as per 

your requirement, and then submit your application form and prescribed fee. 

 

2. IF YOU HAVE ALREADY ‘SUBMITTED’ YOUR FORM: 

i) IF YOU HAVE ALREADY SUBMITTED YOUR FORM AND HAVE ALSO 

DEPOSITED THE FEE IN BANK: and, 

a) Candidate wants to EDIT/DELETE a post: In such a case, you are not 

allowed to make any change in your already deposited form and no refund 

of fees is possible; OR 

b) Candidate wants to ADD a new post: In such a case, you are advised to fill 

a new (second) form in which you can fill the other post(s) that you wish 

to apply for. Such a candidate will have filled two application forms; he 

will have to submit fee for both the forms and will be issued admit cards 

against both the application forms. 

ii) IF YOU HAVE ALREADY SUBMITTED YOUR FORM BUT HAVE NOT YET 

DEPOSITED THE FEE IN BANK: Since a candidate is not allowed to edit 

his/her already submitted form, therefore, he/she is advised to fill a new 

form in which you can fill all the posts that you wish to apply for and deposit 

the fee only for this new form. Do not deposit any fees for your already 

submitted old-form, it will automatically get discarded or invalidated. 

 


